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Chapter 1: Quick Start Guide

To configure the ALICE Receptionist system to work with Microsoft Active Directory or other LDAP
server, follow these steps on the ALICE Directory PC:

1. Install the ALICE Local installation. (Page 3-5)

2. Start the ALICE Web Services (Page 6)

3. Install the ALICE Admin Application (Page 7-8)

4. Install the ALICE Directory Application (Alice Directory Installation Manual)

5. Log into the ALICE Admin Application and import users from Microsoft Active Directory or a
LDAP server (Alice Windows Admin Users Manual)
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Chapter 3: Installing Alice Local software

The ALICE Local software package installs 2 major components:

o ALICE Windows Services

ALICE Windows Services provide communications between the Local ALICE Database,
the Alice Receptionist Directory (ARD), Alice Receptionist Clients (ARC) and Alice Local
Administrator. Any machine running one of these applications must be able to
communication with machines that the ALICE Windows Services are installed on.
These services are typically installed on the ALICE Receptionist Directory (ARD) pc for
simplicity, but they can be installed on any networked computer.

o ALICE Local Database
The ALICE Local Database contains all the local data that the ALICE system uses. Itis

typically installed on the Alice Receptionist Directory (ARD) computer but can be
installed on any networked computer.

ALICE Local Installation

Installation of ALICE Local can be done on any networked computer or server but must be reachable
by the ALICE Directory machine and any uses running the Alice Admin or ALICE Client software.

It is recommended to install the ALICE Local package on the ALICE Directory machine itself.

To install, launch the ALICE Local installation package.

15 Alice Local - InstallShield Wizard =5

Welcome to the InstallShield Wizard for Alice
Local

The InstallShield(R) Wizard will install Alice Local on your
computer. To continue, dick Next.

WARMING: This program is protected by copyright law and
international treaties.

< Back | MNextz | [ Cancel
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Alice Local Settings

Alice Local configuration settings.

Enter the host name and port you will be using.

Host Name |\oalhosﬂ

Port  [so10

InstaliShield

15! Alice Local - InstallShield Wizard

< Back ][ MNext > ] [ Cancel

On the ALICE Local Settings screen you will need to specify the Host server and Port.

Host Name: (Default value: localhost) Enter the computer name of the machine you are running

the installation on or you can enter “localhost”.

Port: (Default value: 8010) The port number that will be used by other ALICE software to
communicate with the services installed on this server. The default value is “8010".

Complete the remaining screens following the Install wizard.

5l Alice Local - InstallShield Wizard

(=] & =)

Please wait while the InstallShield Wizard installs Alice Local. This may take
several minutes.

Installing Alice Local
The program features you selected are being installed.

Status:

InstallShisld

< Back Mext =

15! Alice Local - InstaliShield Wizard

Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

Installshield

<Back |i  Instal  { [ Cancel
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15 Alice Local - InstallShield Wizard x|

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed Alice Local.
Click Finish to exit the wizard.

When finished, the ALICE Local database and Windows Service files have been installed. The

Windows Services must be started the after the installation is completed and before you install
other ALICE software.
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Starting the ALICE Windows Services

Follow these steps to start the ALICE Windows Services:

Open the Windows Run command on the Start menu and type in “Services"” to launch the Windows
Services manager.

B s — ' l=less) |n the Services window you will see two
File Action View Help . .
ST L services that have been installed by the
7 senices oca | [T Senviee Lacah : ALICE Local installation:
Select an item to view its description.  Name 2 Description  Status Startup Type  Log
C4 ActiveX Installer (AxInstSV)  Provides Us... Manual Loce =
" Adaptive Brightness Monitors a... Manual Loce
{4, Adobe Acrobat Update Ser... Adobe Acro... Started Automatic Locz H H
[ ]
£ Adobe SwitchBoard Adobe Swit... Manual Locz Allce SChed U|er SerVICe
+, Adobe Version Cue CS4 Adobe Versi... Disabled Locz
Alice Scheduler Service Automatic Locz . .
Alice Service Host Automatic Lot e Alice Service Host

*: Application Experience Processes a... Manual Loce
<% Application Identity Determines ... Manual Loce I
i Application Information Facilitates t... Manual Locz .
G5 Appiction Loyes Goteway . Provides s wne e || BOth of these services must be started
<% Application Management  Processes in... Manual Loce . . .
L ASPINET SateSenice. Provids . wna  ne | Defore continuing with any other ALICE
“4 Background Intelligent Tra... Transfers fil... Started Automatic (D... Locz . .
(4 Base Filtering Engine TheBaseFil.. Started  Automatic  Locz Software installations.
4 BitLocker Drive Encryption ... BDESVC hos... Manual Loce

f (4 Block Level Backup Engine ... The WBENG... Manual Locz
“4 Bluetooth Support Service  The Bluetoo... Manual Locz
£ BranchCache This service ... Manual Netv
¢ Certificate Propagation Copies user... Started  Manual Loc:

I %% Chrome Remote Desktop S... This service ... Manual Locz ~
< . ] »

\ Bxtended ,{ Standard //

Right Click on the ALICE Service Host service to open the P fice SemvieeHlost "~ Atomatic_|
. o 2 Application Experienc Start Manual
menu and click on Start. Do the same for the Alice Scheduler | iionmenty | stop i
service '.;{;Applicatinn Informati Pause Manual
- £ Application Layer Ga [ Manual
'.E{;Appllcatlnn Manager Restart Manual
..< ASP.MET State Servic Manual

Once both services show a status of “Started” you are ready to  |%:Background nteliger  All Tasks bojted  Automatic (O

. . . . % Base Filtering Engine rted Automatic

continue with other ALICE software installations. % Bitlocker Drive Encry| " Manusl
. Block Level Backup Ei Properties Manual
% Bluetooth Support Sef Manual
.. BranchCache Help Manual
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Chapter 4: Installing Alice Admin software

The ALICE Admin application allows the person responsible for managing users and content for a
customer’s ALICE system to update information easily and quickly. Alice Admin enables the
customer to load their user data into the Local Administration application by importing the
information directly from their Microsoft Active Directory or other LDAP server.

ALICE Administration for Windows installation

The ALICE Administration for Windows application is necessary to manage the users and employees
which will be listed on your ALICE Directory system. If you've already completed the ALICE Local
installation, follow these steps to install the ALICE Administration for Windows applications:

4 Alice Admin - WinTech LI sta | 8 Alice Admin - WinTechLLC Install Wizard

Welcome to the WinTech LLC Install Wizard Enter the webservice location
for Alice Admin

The WinTech LLC Install Wizard will install Alice Admin on your Enter your ALICE Local credentials.
computer. To continue, click Next.

@ Local (Lync, Active Directory)

WARNING: This program is protected by copyright law and
international treaties.

By Jlocalhost

Port 3010 Test Connection
Installshield
[ <Back | Next> <Back | MNewt> | [ Concel

HostName: Specify the name of the full machine name on which the ALICE Local installation what
installed. In some cases this will require both the computer name and domain. In most cases where
the ALICE Local installation was completed on the same machine as the Admin Application the
setting can simply be “localhost”

Port: Specify the port number that was used in the ALICE local installation for the Server Port
Number (default is 8010).

Test Connection: After entering the Server and Port values, click the Test Connection button to
verify you can reach the ALICE Services installed on the Host machine. If you the test fails, check the

Version 3.7.2 Page 7 of 10



MICROSOFT ACTIVE DIRECTORY GUIDE

ALICE Receptionist o

RECEPTIONIST

local firewall on the Host machine and consider adding rules to allow communication through the
Port number specified.

®ess/] If you receive a “Local server connection verified” message you are ready
to complete the installation process. Click the OK button and Next to
Local server connection verified. Continue‘
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Chapter 5: Active Directory or LDAP
Information

To complete the configuration of the ALICE system to work with your Microsoft Active Directory or
other LDAP server, you must provide the ALICE system with certain information about your server
configuration. This section covers the information you will need to have prepared to connect ALICE
to your Active Directory or LDAP server.

Connection Information

In order to retrieve or sync the list of employees from your Active Directory or LDAP server with the
ALICE database you will need to have the following Server information ready before you perform an
import:

1. Domain Name

2. Domain User Account (to connect to the Active Directory or LDAP server and retrieve a list of
users). The user account used here should be a network service account and not an
existing User's account. The ALICE importer will retain these login credentials so it can
connect to your Active Directory in the future using these same credentials. So a service
account which will not have its password expire is highly recommended.

3. Domain User Password

The data that the ALICE system retrieves from the server comes from the fields highlighted in the
image below from Active Directory. If any of the required fields are empty, these users will not
import into the ALICE system.
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Following is a list of fields that are imported and used by the ALICE Receptionist system
from the Active Directory Import process:

Joe Brown Properties [ 2] x]
Published Certicates | Member Of | Diskin | Object | Secuity | |  Published Cenficates | Member0f | Diakin | Object | Secuiy | .
Enviranment | Sessions | Flemate control | Terminal Services Profile | COMs | | Environment | Sessions | Remote control | Teminal Services Profile | COM+ ° *First Name
General | Addiess | Account | Profile | Telephones | Organization | General | Address | Account | Profie | Telephones  Organization
e Last Name
ﬁ Joe Browr| Title: lBookkeepev .
e Display Name
Department: ]Accuunhng
First name: [doe Initials: e B focencd ° * p h one N um b er
Last name: IBlown ~ Manager [} E - m a | |
Digplay name: |Joa Brown e l .
G o Title
Description: I Change... Properties ] Clear
Ofe: T e Department
Direct reports: CO m a n
[ ]
Telephone number:  |111-222-3333 Other... p y
E-mail: Jioe brown@acem.com
e N moee * = Required
0K | Concel | appb | 0K | Concel | appy |

The Import process will also import an employee photo if one exists for the employee.

To complete the import process, follow the instructions in the Admin
Windows App User Manual which covers setting up your organization
and importing employees from Active Directory and other servers.
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