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Chapter 1: Quick Start Guide

To configure the ALICE Receptionist system to work with Microsoft Lync 2013 server, follow these
steps on the ALICE Directory PC:

1. Install Microsoft Lync 2013 Basic client (version 15.0.4569.1506) (page 3)
2. Install Microsoft Lync 2013 Basic update (KB2825630) (page 3)

3. Sign-in to the Lync Basic client using the user credentials that you've assigned for the ALICE
Directory system to use. (page 3)

4. Configure Microsoft Lync Basic Client for Ul Suppression mode. (page 3)
5. Install the ALICE Local installation. (Page 5-7)

6. Start the ALICE Web Services (Page 8)

7. Install the ALICE Admin Application (Page 9-10)

8. Install the ALICE Directory Application (Alice Directory Installation Manual)

9. Log into the ALICE Admin Application and import users from Lync 2013 (Alice Windows
Admin Users Manual)

10. Run the ALICE Receptionist Directory Configuration setup using the Directory License key
created in the Admin Application and configure the ALICE Directory for the Lync 2013 server.
Page 10-15 provides guidance on this configuring ALICE for Lync 2013.
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Chapter 2: Installing MS Lync Basic Client

A copy of the Microsoft Lync 2013 Basic 32bit client must be installed on the ALICE Directory
machine before installing the ALICE Directory software. Below are details of the version and updates
that must be installed. If you install other versions they may not work properly.

e Microsoft Lync 2013 Basic Client, 32bit edition (File version # 15.0.4420.1017) (Do not install
the 64 bit version even if the ALICE Directory machine is running 64 bit OS)

e Run the Update for Microsoft Lync 2013 (kb2825630) 32bit Edition (File version
#15.0.4551.1005)

e Run the Lync 2013 Basic client for the first time and log in using the Lync account that is
assigned to the ALICE system.

e Log off the Lync Client and Exit the Lync Client application
o File Log Off
o File Exit
e Configure Microsoft Lync client for Ul Suppressed mode
o Open the windows registry using regedit on the ALICE Directory machine
o Navigate to the follow location in the registry:
= [HKEY_CURRENT_USER]\Software\Microsoft\Office\15.0\Lync\

= Create a new DWord (32 bit) value inside this location with the following
properties

e Name: UlSuppressionMode
e Value data: 1
e Base: Hexadecimal

o Close the Regedit application

o To verify the Lync client is now in Ul Suppression mode try to launch the Lync Basic
client. If it is in Ul Suppression mode you will not see the application load but you can
see it listed as a process in the Windows Task Manager.
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Chapter 3: Support for Skype for
Business client software:

ALICE Receptionist supports users who are using Skype for Business desktop clients. There are a few
known limitations around this configuration

e The Presence features in ALICE 3 i v IR =) =
ReceptlonISt Wi ” nOt Work Wlth Skype for ‘ SIP |Aud\oN\suaI| Languagel tenu Buttonsl Layoul‘ Options ‘Molion Detectionl Ewents I Wideo | ' 1"

Business Clients and the “Disable Status | % Options
Featu res" Option must be turned on in the g (j Configure other options for the ALICE Receptionist Directary.
ARD Configuration screen.

T

[] Enable Custom Ring

e Users who are using the Skype for Finged
Business client software are able to make - e e
calls to the ALICE Receptionist Lync ) Show il 89| tiectoy b T il
account. This causes non-desirable Show Video Message Confirmation [7] Disable Status Features
behavior on the ARD. The ARD will ring as S
if a Lync call is being received. The ARD | Wb Biowser Navigalion Fosiion

will freeze while the incoming call is
ringing. Once the call ends, the ARD
returns to normal operation. The ARD

cannot receive the call from the Skype for seg‘yf”‘t‘mu .
. . apture Usage Details
Business user, so no call is ever ] Capras Cal Do

[ Capture Visitor Image

connected, but the behavior on the ARD
can be confusing. Skype for Business

users should be instructed to no make Tum On Help Tis Hover aver aea or o)

- o] ’
calls to the ALICE Receptionist Lync
account.
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Chapter 4: Installing Alice Local software

The ALICE Local software package installs 2 major components:

o ALICE Windows Services

ALICE Windows Services provide communications between the Local ALICE Database,
the Alice Receptionist Directory (ARD), Alice Receptionist Clients (ARC) and Alice Local
Administrator. Any machine running one of these applications must be able to
communication with machines that the ALICE Windows Services are installed on.
These services are typically installed on the ALICE Receptionist Directory (ARD) pc for
simplicity, but they can be installed on any networked computer.

o ALICE Local Database
The ALICE Local Database contains all the local data that the ALICE system uses. Itis

typically installed on the Alice Receptionist Directory (ARD) computer but can be
installed on any networked computer.

ALICE Local Installation

Installation of ALICE local can be done on any networked computer or server but must be reachable
by the ALICE Directory machine and any uses running the Alice Admin or ALICE Client software.

It is recommended to install the ALICE Local package on the ALICE Directory machine itself.

To install, launch the ALICE Local installation package.

15 Alice Local - InstallShield Wizard =5

Welcome to the InstallShield Wizard for Alice
Local

The InstallShield(R) Wizard will install Alice Local on your
computer. To continue, dick Next.

WARMING: This program is protected by copyright law and
international treaties.

< Back | MNextz | [ Cancel
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Alice Local Settings

Alice Local configuration settings.

Enter the host name and port you will be using.

Host Name |\oalhosﬂ

Port  [so10

InstaliShield

15! Alice Local - InstallShield Wizard

< Back ][ MNext > ] [ Cancel

On the ALICE Local Settings screen you will need to specify the Host server and Port.

Host Name: (Default value: localhost) Enter the computer name of the machine you are running

the installation on or you can enter “localhost”.

Port: (Default value: 8010) The port number that will be used by other ALICE software to
communicate with the services installed on this server. The default value is “8010".

Complete the remaining screens following the Install wizard.

5l Alice Local - InstallShield Wizard

(=] & =)

Please wait while the InstallShield Wizard installs Alice Local. This may take
several minutes.

Installing Alice Local
The program features you selected are being installed.

Status:

InstallShisld

< Back Mext =

15! Alice Local - InstaliShield Wizard

Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

Installshield

<Back |i  Instal  { [ Cancel
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15 Alice Local - InstallShield Wizard x|

InstallShield Wizard Completed

| The InstallShield Wizard has successfully installed Alice Local.
Click Finish to exit the wizard.

When finished, the ALICE Local database and Windows Service files have been installed. The

Windows Services must be started the after the installation is completed and before you install
other ALICE software.
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Starting the ALICE Windows Services

Follow these steps to start the ALICE Windows Services:

Open the Windows Run command on the Start menu and type in “Services” to launch the Windows
Services manager.

& s -—— = l=less) |n the Services window you will see two
File Action View Help . .
ST L services that have been installed by the
£ senicesLoca) | [T57 Senviee Laca) , ALICE Local installation:
Select an item to view its description.  Name 2 Description  Status Startup Type  Log *
% ActiveX Installer (AxnstSV)  Provides Us... Manual Loca];‘
, Adaptive Brightness Monitors a... Manual Loce
*, Adobe Acrobat Update Ser... Adobe Acro... Started Automatic Loce ° i H
“ Adobe SwitchBoard Adobe Swit... Manual Loce AI I Ce SChed u | e r Serv' Ce
“; Adobe Version Cue CS4 Adobe Versi... Disabled Loce
Alice Scheduler Service Automatic Loce . .
Alice Service Host Automatic Loz e Alice Service Host
*: Application Experience Processes a... Manual Loce
<% Application Identity Determines ... Manual Loc: I
, Application Information Facilitates t... Manual Locz .
G Applicaton LayerGateway . Proides s ws e || BOth of these services must be started
<% Application Management  Processes in... Manual Loce . . .
L ASPINET SateSenice. Provids . wna  ne | Defore continuing with any other ALICE

“4 Background Intelligent Tra... Transfersfil.. Started Automatic (D... Loce

(. Base Filtering Engine TheBaseFil.. Started  Automatic  Locz Software installations.

(4 BitLocker Drive Encryption ... BDESVC hos... Manual Loce
f (4 Block Level Backup Engine ... The WBENG... Manual Locz
“4 Bluetooth Support Service  The Bluetoo... Manual Locz
£ BranchCache This service ... Manual Netv ||
% Certificate Propagation Copiesuser... Stated  Manual Locz ||
I % Chrome Remote Desktop S... This service ... Manual Locz ~
< m | »
Extended { Standard /

Right Click on the ALICE Service Host service to open the P MiceSemvice Host o Autometic |
. . £ Application Experienc Start Manual
menu and click on Start. Do the same for the Alice Scheduler | iionmenty | stop i
service ’.&Application Informati Pause Manual
- . Application Layer Ga [ Manual
’%Appllcatlon Manager| Restart Manual
’,:J;ASP.NEF State Servic Manual

Once both services show a status of “Started” you are ready to  |%:Backgroundnteliger  All Tasks bojted  Automatic (D

. . . . £, Base Filtering Engine rted Autematic

continue with other ALICE software installations. CiBitLocker DriveEncry] "o Manual
,.f Block Level Backup Ei Properties Manual
. Bluetooth Suppert Se Manual
.. BranchCache Help Manual
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Chapter 5: Installing Alice Admin software

The ALICE Admin application allows the person responsible for managing users and content for a
customer’s ALICE system to update information easily and quickly. Alice Admin enables the
customer to load their user data into the Local Administration application by importing the
information directly from their Lync 2013 server.

ALICE Administration for Windows installation

The ALICE Administration for Windows application is necessary to manage the users and employees
which will be listed on your ALICE Directory system. If you've already completed the ALICE Local
installation, follow these steps to install the ALICE Administration for Windows applications:

1) Alice Admin - WinTech LLC 8 Alice Admin - WinTechLLC Install Wizard

b Welcome to the WinTech LLC Install Wizard Enter the webservice location
i for Alice Admin

|| The WinTech LLC Install Wizard will install Alice Admin on your Enter your ALICE Local credentials.
computer. To continue, click Next.

@ Local (Lync, Active Directory)

WARNING: This program is protected by copyright law and
international treaties.

By Jlocalhost

Port 3010 Test Connection
Installshield
<Back | MNewt> | [ Concel

HostName: Specify the name of the full machine name on which the ALICE Local installation what
installed. In some cases this will require both the computer name and domain. In most cases where
the ALICE Local installation was completed on the same machine as the Admin Application the
setting can simply be “localhost”

Port: Specify the port number that was used in the ALICE local installation for the Server Port
Number (default is 8010).

Test Connection: After entering the Server and Port values, click the Test Connection button to
verify you can reach the ALICE Services installed on the Host machine. If you the test fails, check the
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local firewall on the Host machine and consider adding rules to allow communication through the
Port number specified.

®Es/| If you receive a “Local server connection verified” message you are ready
to complete the installation process. Click the OK button and Next to
Local server connection verified. Continue‘
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Chapter 6: Lync Server Information

To complete the configuration of the ALICE system to work with your Lync server, you must provide
the ALICE system with certain information about your Lync server configuration. This section covers
where you can find the information about your Lync server configuration that will be needed to
configure your ALICE system.

Microsoft Lync User Syncing

In order to retrieve or sync the list of employees from your Lync 2013 server with the ALICE
database you will need to have the following Lync Server information ready before you perform an
import:

1. Domain Name

2. Lync Server Name (Registrar Pool)

3. Lync User Account (to connect to the Lync 2013 server and retrieve a list of users)
4. Lync User Password

Details on where to find this information is below:

Lync Server 2013 e Domain name: The Name

A .
3; g photo example the domain is

ISers
22 Topology Edit Lync Server User - Joe Brown "als-localn)

kd commit | X Cancel

G IM and Presence .
Gl e S — e Lync Server Name: The
T e Brown Lync server name is entire
bl “ . .
W Voice Features e Registrar Pool name. In this
= o - SIP address: * e . "
B Response Groups . i - example “wintech-lync2.ais.local
& Conferencing Registrar pool:

? e Lync User Account (SIP

address) to retrieve a list of Lync
users. This account can also be used by the ARD to login into the Lync server and initiate
calls to other Lync users. In the photo example the user name is “Joe.Brown").

wintech-lync2.ais.local

Il

Clients

e Lync User password: You will need to have the password for the Lync user account.
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e Verified Data: The data that the ALICE system retrieves from the Lync server comes from
the Active Directory account information includes the following fields. If any of the required
fields are empty, these users will not import into the ALICE system.

Following is a list of fields that are imported and used by the ALICE Receptionist system

from the Active Directory and Lync Import process:

Published Certificates I Member Of | Diakin | Object | Secuity | Published Cettficates | Member0f | Diakin | Object | Secuity |
Environment | Sessions | Fiemote contiol | Teminal Services Profie | COM« | |  Environment | Sessions | Remote control | Teminal Services Profile | COM+ |
General I Addriess | Account | Profile | Telephones | Organization | General | Address | Account | Profile | Telephones — Organization

g Joe Browr| Title: lBookkeepev
Depatment:  [Accounting
First name: [doe Initials:
Company: |Acem Cd
Last name: IBrown
[~ Manager
Display name: IJce Brown Name: I
Deces I Change... Piopeiies. | Gear |
Office: |
Direct reports:
Telephone number:  |111-222-3333 Other...
E-mail Jice brown@acem.com
web page: Other...

0K | Concel | ey | 0K | Cancel Apply

e *First Name

e Last Name

e Display Name

e *S|P Address (from

Lync)
e E-mail
e Title

e Department
e Company

* = Required

Version 3.7.2 Page 12 of 16



ALICE Receptionist

MICROSOFT LYNC 2013 GUIDE

‘_?ALIBE“’

RECEPTIONIST

Chapter 7: Connection ARD to Lync

Connecting your Alice Receptionist Directory (ARD) to Lync is simple and can be accomplished by
entering the correct Lync credentials on the SIP Settings tab of the Directory Configuration screen.

-
2’ ALICE Configuration

mﬁlg

SIP |Audinﬂf|sual | Language | Menu Buttons | Layout | Options IV\deo Mail I Debug I Heg\stmtionl

2% SIP Settings
N

A’ ¥ J\f‘
SIP System Settings
VolP Server (IP or URL) wintechdync2 ais local

SIP Extension / User: joe brown &ais local

SIP Password:

Domain'Usemame: joe brown &ais local

[ Use Outbound SIP Proxy
SIP Proxy IP:

DTMF Delay fms): 500
Call TimeOut {geconds). 300

Connection Retry (seconds): 60
Speaker Phone Mode
fl Communications Test
Message ol
% Begin Registration EI
% Accourt Configurstion Complate

% Lync state changed from SignedOut t
% Lync state changed from Signingln to..
P

A T Cir Sznsar

& Test Sucoessful

2 } -# Configure Settings for SIP enabled VOIP Phone Systems

Video Codecs

Audio Codecs

Communication Type
o s
() Microsoft Lync 2010

@ Microsoft Lync 2013

Tum On Help Tips {Hover over area for tips)
View User Marual

e VolIP Server (IP or URL) - enter the
Registrar Pool from your lync server for the
Lync user the ARD will use to connect to your
Lync server.

e SIP Extension / User - The Lync user
account that will be used by the ARD to
connect to the Lync Server

e SIP Password - The password for
the Lync user account that will be used by
the ARD to connect to the Lync server

e Doman\Username - The user name
of the Lync account that will be used by the
ARD to connect to the Lync server.

e Connection Type - Select the
Microsoft Lync 2013 option. They system will
attempt to connect to the Lync sever when
this option is selected and may lock up the
application for 2 or 3 minutes. Please be
patient and allow it to finish.

After these settings are complete, Click the “Test Connection” button to test and verify your
credentials. If the information was entered in the correct format you will see a “Test Successful”
message. If you do not receive this message you will need to verify your settings.

Verifying Lync credentials

If the ARD is unable to successfully connect to your Lync server you may need to verify the
credentials you are using are correct before you continue. The best way to verify the Lync
credentials is to use the Microsoft Lync Basic client software. Follow these steps:

1. Launch the Microsoft Lync Basic Client software
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a. Ifyou are already logged in, log off.

2. From the configuration menu choose Tools and Options

3. Click on the Personal menu on the left

Lync - Options

General

Personal
Audio Device
Video Device

My account

Sign-in address: joe.brown @ais.local
[7] Automatically start Lync when Ilog on to Windows

[ haw Lync in the foreground when it starts

Persaonal information manager
Microsoft Exchange or Microsoft Outlook
Update my presence based on my calendar information
Show meeting subject and location to contacts in my Werkgroup privacy relationship

Show my Out of Office info to contacts in my Friends and Family, Werkgroup, and Colleagues
privacy relationships

Save IM conversations in my email Conversation History folder

Save cal logs in my emal Conversation History folder

Location

Share my location info with other programs I use

Show pictures
Note: Clearing the box turns off all pictures in Lync induding yours.

Show pictures of contacts

[ ok | cancel |[ hep

L

4. Click the Advanced...

-

~
Advanced Connection Settings & . ﬁ

Select the method you want to use to configure your connection settings.

() Automatic corfiguration
Intemal server name: wintech4ync2 ais local
Extemal server name: wintechfync2. ais local

[ ok | [ caeed | [ Hep |

a
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e Select Manual Configuration and enter the Registrar Pool settings for the Internal server

name.

e Save your settings, and attempt to login.

If the login fails your login information is incorrect. Speak with your Lync system administrator to
verify the login information before you try again.
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Once you have successfully connected the ARD to your Lync server, it is recommended you set the
ARD to disable the Lync status update if you plan to have more than 50 Lync users listed on the ARD

screen. You can do this by turning on the “Disable / Ignore Status” setting on the Options Tab of
the Directory Configuration screen.

4 ALICE Configuratio

|SIP IAud\c/\d’lsuaI I Language I Menu Buttons I Layoutl Options |\d'|deo Mail I Debug I Heg\stlationl

- Options

= y
LA

[ Enable Custom Ring

[ Enable Mation Detection

[ Show Dial Pad
] Show Video Message Corfimation
[ Show Dial Confirmation

PIN Code

Web Browser Navigation Position

J # Configure other options for the ALICE Receptionist Directory.
od

Browse Default Ring

Test Cument Settings

Motion Debugging

Exit screen saver on motion detection
Display directory on metion detection

887

Directory Publish Timer (n minutes)
&0 =

Disable/lgnore Status

Tum On Help Tips (Hover over area for tips)
View User Manual
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Organizing Lync Users - Recommendations

Due to the way Microsoft Lync 2013 client works, there are a number of steps that are
recommended to be made to provide the best experience when connecting ALICE Receptionist to
Lync server 2013. There are also some limitations associated with the Microsoft Lync 2013 platform
that can impact ALICE for organizations with a large number of employees.

Requirements for displaying Lync presence status for employees on the ALICE Receptionist
Directory screen:

o Create a Distribution List in Active Directory - Microsoft Lync requires 3™ party
applications such as ALICE Receptionist to communicate with Lync users using the Lync 2013
Client in suppression mode. In order for ALICE Receptionist to report on Lync user’s
presence each user must be added to the Lync 2013 Client contact list. Contacts must be
added manually while the Lync 2013 Server is not in suppressed mode. To streamline and
this process of adding contacts, it is recommend the system administer create a
distribution list on their Active Directory server to which all users who will be listed on the
ALICE Receptionist system are added. This will enable all contacts to be added at once by
simply adding the group.

¢ Maximum Lync Contacts -Because of the way Lync 2013 retrieves presence information
for contacts, a large number of contacts can put a heavy load on the system resources and it
is highly recommended that Lync 2013 customers turn off the status feature on ALICE. This
can be accomplished by selecting the “Disable / Ignore Status” option on the Options tab of
the ALICE Directory Configuration screen.
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